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Kototuki – support for integration  
 

The service is intended for refugees and others who need initial 

support for integration. 

You can become a client if no more than 2–3 years have passed since 

your first residence permit or registration of your municipality of 

residence, and you live in Raisio, Naantali, Rusko, Masku, or 

Mynämäki.  

You can call to book an appointment. Together we will assess your and 

your family's need for support and, if necessary, draw up an 

integration plan. 

We provide support, for example, in matters of family and children, as 

well as issues related to social security, work, studies, and leisure 

activities. 

We also direct you to other services as well as to hobbies and activities 

in your municipality of residence. 

Our office is located at Martinkatu 8, Raisio. We can also make house 

calls or meet in other municipalities in our area. Our service is free of 

charge. 

Contact Kototuki! 

• Terhikki Mäkelä, p. 044 797 1684, terhikki.makela@raisio.fi,  

• Fia Hafiz, p. 040 643 3619, fia.hafiz@raisio.fi 

• Olena Herasymenko, p. 040 186 2540, 

olena.herasymenko@raisio.fi 

• Shafiq Samkanai, p. 040 623 6143, shafiq.samkanai@raisio.fi 
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Monineuvo – low-threshold guidance and counselling  

Open to all foreign-language speakers living in Raisio, Naantali, Rusko, 

Masku and Mynämäki. 

Counselling and help in everyday matters, such as work, social security, 

education and housing. 

Service in various languages  

• Mondays 9.15–10.15, Arabic and Finnish 

• Mondays 12–14, Finnish, English, Russian and Ukrainian 

• Tuesdays 10–12, Finnish, English and Russian  

• Wednesdays 12.15–13.15, Somali and Finnish 

• Thursdays 12–14, Kurdish, Persian and Finnish 

Meetings without an appointment during service hours; at other times, 

by appointment only. You can also reach an advisor by calling 040 487 

9936 during the open service hours.  

The service is free of charge. 

Further information: Kirsi Hafeez, tel. 040 352 9714, 
kirsi.hafeez@raisio.fi  

 
 
 
 
 
 
 
 
Integration services 
are located at 
Martinkatu 8, Raisio.  
 

Read more: https://raisio.fi/fi/maahanmuuttajat 

https://raisio.fi/fi/maahanmuuttajat


päivähoidossa toivottaen   

Other useful contact information 
 
Raisio region employment services, Martinkatu 8. 
Mon–Fri 9–15, without an appointment 12-15.  
tel. 02 262 3880 (centralised helpline in the Turku employment area). 
 
Social services, Raisiontori 7   
service coordination tel. 02 313 9494, Mon–Fri 9–15. 
 
Raisio health centre, Sairaalakatu 5  
appointments tel. 02 410 7200 Mon–Thu 8–16 and Fri 8-15. 
 
Dental clinic (different locations in Raisio) 
appointments tel. 02 313 5555, Mon–Thu 8–16 and Fri 8–15.  
 
Kela, the nearest service point Aurakatu 8, Turku, Mon-Fri 9-12. 
More information: https://www.kela.fi/asiakaspalvelu 
 
Raisio Library, Eeronkuja 2, Mon–Thu 10–19, Fri 10–16, Sat 10–14. 
The library also has a service point where you can, for example,  
acquire and load credit onto a Föli bus card and borrow equipment,  
such as a sewing machine. 
 
Service point Olkkari, Raisiontori 6,  
Mon–Wed 9–15, Thu 10–14, and Fri 9–14. 
At Olkkari, you can get counselling, drink a cup of coffee, talk to  
other visitors, and use a computer. 
 
Ulpukka Swimming Centre, Eeronkuja 5,  
open Mon–Tue 6–21, Wed 11–21, Thu–Fri 6–21 and Sat–Sun 11–18.  
 
Satelliitti meeting place for families, Sipilänkuja 2 
Family café, Mon–Fri 9–12. There are also many other activities  
for children and families. Read more:  
https://varsinaissuomenpiiri.mll.fi/moodi/satelliitti/ 
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